
Technical Requirements

Setting-up TimberScan Go:

Windows Server machine with IIS installed is 
required. Compatible versions include:

Operating System Version Architectures
Windows Server 2008 R2 SP1+ x64, x86

Core Associates will require remote access to 
the server to install an Octopus tentacle (ie. 
a deployment tool for delivering new and/or 
updated software builds.) 

Running TimberScan Go: 

Core Associates will provide you with a custom 
URL, such as clientname.timberscango.com. 
To access TimberScan Go, all you need to do is 
enter the custom URL using any of the following: 

1.	Windows Devices with Chrome v.70+, 
Firefox v61+, Edge v42+, or Safari v.9+. For 
all Windows devices, Chrome or FireFox are 
the recommended browsers.

2.	Android v.4.1 devices (phones or tablets) via 
a Chrome browser. 

3.	 iOS v12.0 devices (iPhones and iPads) via a 
Safari browser.

4.	MacO with any version that supports 
Chrome v.70+.

Regardless of your operation system, Internet 
Explorer is not recommended for accessing 
TimberScan Go. 

TimberScan Go will also be accessible from an 
icon on your mobile device once the website is 
saved to your device's homepage.
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TimberScan Go Hardware Software Requirements 

Server machine: 

♦ OS Windows Server 2008 R2 SP1 or later 
♦ IIS v.10 installed 
♦ Install Windows Hosting Bundle https://dotnet.microsoft.com/download/thank-you/dotnet-runtime-2.2.1-

windows-hosting-bundle-installer  
♦ The Core Associates technical team needs to be able to connect via Remote Desktop to the server or a 

client’s IT person needs to share the screen to install octopus tentacle in a later step 

Processor: 

Processor performance depends not only on the clock frequency of the processor, but also on the number of processor 
cores and the size of the processor cache.  
 
The following are the processor requirements: 

♦ Minimum: 1 GHz (for x86 processors) or 1.4 GHz (for x64 processors) 
♦ Recommended: 2 GHz or faster 

RAM: 

The following are the RAM requirements: 
♦ Minimum: 512 MB 
♦ Recommended: 2 GB or more 
♦ Maximum (32-bit systems): 4 GB (for Windows Server 2008 Standard) or 64 GB (for Windows Server 

2008 Enterprise or Windows Server 2008 Datacenter) 
♦ Maximum (64-bit systems): 32 GB (for Windows Server 2008 Standard) or 2 terabyte (for Windows 

Server 2008 Enterprise, Windows Server 2008 Datacenter, or Windows Server® 2008 for Itanium-Based 
Systems) 

Disk Space Requirements:  

The following are the approximate disk space requirements for the system partition. Itanium-based and x64-based 
operating systems will vary from these estimates. Additional disk space may be required if you install the system over a 
network: 

♦ Minimum: 10 GB 
♦ Recommended: 40 GB or more 

Note: 
Computers with more than 16 GB of RAM require more disk space for paging, hibernation, and dump files. 

♦ DVD-ROM drive 
♦ Super VGA (800 x 600) or higher-resolution monitor 
♦ Keyboard and mouse (or other compatible pointing device) 

Also for server hardware requirements you can find details here https://docs.microsoft.com/en-us/iis/install/installing-iis-
7/install-windows-server-2008-and-windows-server-2008-r2 

Questions?  
helpdesk@core-assoc.com 
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